UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA SON TIEN Pjc 1ap - Tu do - Hanh phiic
S6: 05/KH-UBND Son Tién, ngay 09 thang 01 ndm 2023
KE HOACH

Thye hu;n liy y kién mirc dd hai long clia ngudi dén, to chire
doi véi sir phuc vu ciia co’ quan himh chinh Nha nuéc
tai UBND xi Son Tién

1. MUC PICH, YEU CAU

1. Muc dich

- Khao sat, lay y kién danh gia cia nguoi dan, td chire d01 v6i sy phuc vu
cua co quan hanh chinh nha nudc trén dia ban xi theo co ché mét cira, mot clra
lién thong.

- Tao diéu kién dé ngudi dan, td chirc phat huy val tro glam sat va tham
gia vao cdng tac cai cach hanh chinh, xdy dung chinh quyen cac cap.

- Nam bit dugc yéu cu, mong mudn ctia ngudi dan, t6 chirc d& cé nhimg
giai phép cai thién chit luong cung cap dich vu hanh chinh cong va nang cao tinh
than tréch nhiém, thai d6 phuc vu ngucn dén, t6 chirc cua doi ngii can bg, cong
chirc xa trong tlep nhan, giai quyet va tra két qua giai quyét thu tuc hanh chinh.

2. Yéu cau

- Viéc t6 chirc khao sat 1iy y kién danh gla cia nguoi dan, t6 chirc phai
dugc thuc hién thudng xuyén sau khi két thic giai quyét thi tuc hanh chinh.

- Bo cau hoi ly v kién d& hiéu, d tra 10i, phu hgp véi trinh d¢ dén tri da
dang cua d6i tugng khao sat.

- Hang nim, tién hanh khao sat, lay y kién va cong bb cong khai két qua
mirc d6 hai long clia ngudi dén, td chirc d6i véi su phuc vy ciia co quan hanh
chinh nha nudc trén dia ban.

_ ILPHAM VI, POI TUQNG VA NGUYEN TAC TO CHUC KHAO
SAT, PANH GIA

1. Pham vi, d6i twgng

- Pham vi: khao sat, lay y kién ve s phuc vy ctia co quan hanh chinh nha
nudc thyc hién vu;c tiép nhén, giai quyét va tra két qua TTHC cho ngudi din va
td chirc theo co ché mét clra, mot cira lién thong.

- Pbi tugng ldy ¥ kién khao sat 1a ngudi din, to chirc tham gla sir dung
dlch vy hanh chinh céng, cac thu tyc hanh chinh va di nhan dugc két qua giai
quyét TTHC theo co ché mét cira, mjt cira lién thong.

2. Nguyén tiic td chirc khio sét, dinh gis
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- Pam béo khoa hoc, chinh xdc, khach quan, minh bach va déan chu trong .
viéc khao sat lay y kién va cong bb két qua.

- Pam béo sb luong mau khao sat, danh gia theo quy dinh.

- Bao mit thong tin ciia ngudi dan, td chirc cung cz‘ip thong tin, hgp tac
khao sat lay y kién danh gia.

- Khéng can thiép, gy ap luc, sira chira, lam sai 1éch théng tin, két qua
khao sat.

I11. NOI DUNG THUC HIEN

1. Tiéu chi lay y kién

- Thoi gian giai quyét.

- Thai d¢ phuc vu cua can bg tiép nhan ho so.

- Két qua giai quyét.

- Dénh gia chung vé qué trinh giai quyét Thu tuc hanh chinh.

2. Hinh thirc khio sat lay y kién

- Truc tiép bing phiéu lay y kién hai lIong hoic danh gié truc tuyén hé
théng thong tin mét cira dién ti.

- Guri phiéu 14y y kién

- Hinh thirc phu hop khac

3. Trinh tu thuc hién

- In phiéu khao sat, l4y y kién

- Trién khai phét phiéu khéo sat, danh gia dén ngum dan, t6 chire tham gia
sir dung dich vu hanh chinh céng va da nhan dugc két qua giai quyét TTHC.

- Téng hop, cong b va bao cdo két qua khao sat, lay y kién

4. S6 lwgng phiéu khao sat, lay y kién

S4 lwot giao dich ciia ca nhin, to chire | S6 lvong phiéu khio sat
Duéi 100 hd so 50% s luong phiéu khao sat
Tir 100 dén dudi 500 hd so Tlr 30% phiéu trg 1én

Tir 500 dén dudi 1000 hé so Tir 20% phiéu tré 1én

Tir 1000 hd so tré 1én Tir 10% phiéu trd 1én

5. Xac dinh két qua khio sat

Mirc d hai long cia ngudi dan, té chire ddi véi sy phuc vy clia co quan,
don vi va cén bd, cong chirc duge xac dinh tai cau hoi chung theo 5 mukc: “Rat
hai long”, “Hai long”, “Khéng hai long”.

6. Cong b, sir dung két qua khio sat, ldy y kién
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a) UBND xi thuc hién cong bd cong khai két qua khao sét:

- D6i véi hinh thirc khao sat truc tuyén: cong bd két qua thuong xuyén
trén Trang Thong tin dién tir x4.

- P6i v6i hinh thire khao sat khac: cong b két qua dmh ky it nhat 6 thang

1 1an (trudce ngay 10/6 va 10/11 hang ndm) tai By phan Tiép nhan va tra két qua
UBND x4 va trén Trang Thﬁng tin di¢n tir xd.

b) Trén co s& tﬁong ke‘ s6 liéu danh gla dugc cong khai, Chu t;ch UBND

Xa co trach nhiém thong bao cho6 can b, cong chirc tham gla giai quyét TTHC

c6 ty 1& danh gia thap (muc dénh gla khong hai 1ong va rat khong hai long trén

25%) dé xem xét, danh gia két qua thyc hién nhiém vy cong tic, binh xét thi

dua, khen thudng, quy hoach hang ndm; thuc hién cac bién phép khic phuc

nham nang cao chat luong phuc vy, day manh cai cich hanh chinh tai co quan,
dong thoi béo cdo co quan cé thdm quyen theo dbi.

7. Kinh phi thye hién

Kinh phi thuc hién khao sat va cac cong viéc c6 lién quan dugc cap tur
ngan sach nha nudc theo phan cap hién hanh; viéc lap dur toan, thanh quyét toan
dugc thuc hién theo quy dinh ctia Bd Tai chinh va cic hudng dan cé lién quan.

111. TO CHUC THU'C HIEN
1. Céng chirc Vin phong - Thong ké

Xay dyng Ké hoach cu thé va td chirc khao sét ly y kién theo miu dinh
kém; cong b6 va niém yet cong khai két qua khao sat tai Bo phan Tiép nhén va
tra két qua 6 thang 1 lan va bao cdo ding quy dinh.

2. Cong chirc Vin héa - Thong tin

T chirc tuyén truyén nang cao nhan thirc clia ngudi dan, t6 chirc vé trach

nhiém ph01 hop tham gia khéo sat lay y kién mirc do hai long tai B§ phan Tiép
nhén va tra két qua UBND x4.

3. Cong chirc Tai chinh - Ké toan

Bb tn kinh phi trong dy todn kinh phi CCHC hang nim dé trién khai khao
sat lay y kién.

4. UBMTTQVN xii va cic ban nganh doan thé

UBMTTQVN xa va céc ban nganh doan thé diay manh tuyén truyén, pho

bién, phm hop cung cap thong tin, tham gia gidm sdt qud trinh thyc hig¢n Ké
hoach nay.

5. Trach nhi¢m cia td chire, ngudi din

Hop tic véi co quan chu tri cung cap thong tin day du, kip thoi, trung
thuc, khéch quan dé dam bao két qua khao sat duge chinh xdc.
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Trén day la K& hoach thyc hién ldy y kién mic do hai long ctia ngudi dén,
td chirc dbi voi sy phuc vu cua co quan hanh chinh Nha nudc tai UBND xa Son
Tién, cic co quan, ca nhén, td chirc chju trach nhi¢m thyc hién Ké hoach nay./.
TM. UY BAN NHAN DAN
Ll N s 1U TICH

Noi nhin:

- UBND huy¢n;

- Phong N§i vy,

- CT, PCT UBND xa;

- Céc by phdn chuyén mon;
- Lwu: VP,

Phan Xuan Long
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UBND XA SON TIEN CQNG HOA XA HQI CHU NGHIA VIET NAM
BQ PHAN MQT CUA Doc lap - Tu do - Hanh phiic

PHIEU PANH GIA SU HAI LONG
Khi thwe hi¢n thii tuc hanh chinh tai B phin Mgt cira xa Son Tién

L. PHAN GHI THONG TIN KHACH HANG

VB 0 BUF: ..o nmnnanrronssussnsmmsbsssssmassnanssssssseuserasisessnsssssnosihnsiess snsoivmssssbunssssorsusnsssssasssints
Can b tiep NHAN RO SO ...t et

II. PHAN PANH GIA (Quy khéch vui long ddnh d4u (x) vao 6 danh gia)
Cau 1. Thoi gian giai quyét

[] Rét hai long

[] Hailong

[] Khong hai long

Ciu 2. Thai d§ ciia can bd tiép nhin hd so

[] Rét hai long

[] Hai long

[] Khong hai long

Ciu 3. Két qua giai quyét

[ Rét hai long

[] Hai long

[[] Khong hai long

Ciu 4. P4nh gi4 chung vé qua trinh gidi quyét TTHC
[] Rét hai long

[] Hailong

[] Khéng hai long

vewny NAY... ....thdng......ndm.....
NGUOI PANH GIA
(Ky, ghi ro ho tén)
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